
Adoption/surrogacy 
assistance
866-MERCK-HD, option #2
Sync > HR > Adoption/
Surrogacy Assistance Family-building advocacy¹

877-663-7258

Milk storage and shipping 
milkstork.com/merck
510-356-0221 High-risk maternity case 

management¹
877-663-7258

Maternity care program¹
horizonblue.com/
merckpreciousadditions
877-663-7258

Fertility 
preservation¹
877-663-7258

Horizon Health Guide¹ 
Health care concierge service
877-663-7258

horizonblue.com/merck
877-663-7258

Prescription drugs
caremark.com
800-932-7412
CVS Specialty
cvsspecialty.com
800-237-2767

Dental
metlife.com/mybenefits
888-262-4870

Vision
vsp.com
800-877-7195

Immediate cancer 
treatment access
mskcc.org/merck
833-986-1751

Expert medical opinion¹
877-663-7258

Diabetes management¹
welcome.livongo.com/merck
800-945-4355 (code: Merck)

Telemedicine¹ 
horizonblue.com/merck

24/7 Nurse Line¹
877-663-7258

Health care flexible 
spending account
horizonblue.com/merckfsa
877-663-7258

Group legal
legalplans.com 
(code: 6430010) 
800-821-6400

Short-term disability²
claimlookup.com
855-231-1038

Long-term disability
mynylgbs.com
800-238-2125

Life insurance
prudential.com
877-370-4778

Auto and home insurance
myautohome.farmers.com
800-438-6381

Pet insurance
benefits.petinsurance.com/merck
877-738-7874

Onsite fitness centers 
Sync > HR > Onsite 
Fitness Centers

Online well-being platform
join.com/liveit

WeightWatchers 
ww.com/wellness 
(code: 61048)
866-204-2885

Dependent care flexible 
spending account
horizonblue.com/merckfsa
877-663-7258

Paid parental time off and 
leaves of absence²
Sync > HR > Paid Time Off 
and Leaves of Absence
866-MERCK-HD, option #2

Childcare concierge
merck.care.com
877-399-8240

Merck-sponsored 
childcare centers
Rahway 
ecycchildcare.com
732-594-3292

Upper Gwynedd
brighthorizons.com/uppergwynedd
215-616-2610

West Point
brighthorizons.com/westpoint 
215-699-7044

National childcare 
discount program
thelearningexperience.com
888-278-5715

Caregiving concierge 
join.wellthy.com/merck
877-588-3917

Backup child and elder care 
merck.care.com
877-399-8240

401(k) Savings Plan
netbenefits.com/merck
800-66-MERCK

Pension Plan
netbenefits.com/merck
800-66-MERCK

Financial planning 
netbenefits.com/merck
800-603-4015

Merck Sharpe & Dohme 
Federal Credit Union (PA) 
msdfcu.org
215-996-3700

Merck Employees Federal 
Credit Union (NJ)
merckcu.com
732-594-3317

K-12 educational support
clients.brighthorizons.com/merck Distance learning and 

homeschooling support
merck.care.com
877-399-8240

Remote tutoring
varsitytutors.com/
partners/merck
800-836-0181

College advising
passport.getintocollege.com 
(username: Merck 
password: Benefits4You)
866-468-1020

Educational assistance 
program
merck.edassist.com

Vacation

Holidays

Military leave

Sick time Year-end shutdown

Compassionate time

Summer hours

Volunteer paid time off

Flexible work 
arrangements

Paid parental 
time off

Mental well-being app
calm.com/b2b/merck/subscribe

Mental health support 
(12 free therapy/
coaching sessions)
merck.lyrahealth.com
844-737-9423

Digital library of mental 
health resources
merck.lyrahealth.com

Mental health care¹
horizonblue.com/merck
877-663-7258

Medication 
management¹
merck.lyrahealth.com
844-737-9423

Short-term disability
claimlookup.com
855-231-1038

Long-term disability
mynylgbs.com
800-238-2125

Additional paid and 
unpaid leaves of absence

Jury duty

¹ Available to Merck’s Horizon BCBS PPO participants.
² Employees covered by a collective-bargaining agreement may have different benefits or may not be eligible for 

these benefits, in whole or in part (unless adopted in accordance with the collective-bargaining process).

What you need when you need it 
2024 benefits and well-being at Merck

Retiree medical plan
Under age 65 or not Medicare-eligible
horizonblue.com/merck
877-663-7258

Age 65 or older and Medicare-eligible
myexchangeconnection.com/merck
844-868-6229

For more information about our benefits and well-being programs, go to BenefitsatMerck.com.

Where are you on 
your journey?  
How can we help?

Compensation and 
Benefits Statement 
mycompandben.com

I want to 
make sure I’m 
 physically well

I want to  
make sure I’m 
mentally well

I need to  
make sure I’m  

financially protected
I want to  

build a family

I need help 
caring for loved 

ones

I need 
educational 

support

I need time
away from work2

For information on any of these, 
go to Sync > HR.

I want help 
with financial planning 

and retirement
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